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Department of Health New Patient Registration 

In the event the patient in our office has not registered with the state’s health department for their medical marijuana card we can and should help get them registered while they are in the office. 
· In the web browser type in: https://padohmmp.custhelp.com/app/login 
· if the patient is an adult NON-caregiver; select the “Adult Patient Registration”
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· All information with a Red asterisk next to it must be completed. 
· Once that has been completed select “Submit”
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· Consulting with the patient, create them a username and password. 
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· Profile alterations can be made but are not necessary
· The Patients ID number can be found in the “Profile Settings”
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· Select “SUBMIT” The patient has now been registered with the state! 
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· The status of the patient’s certification can be found in the “Patient Certification” Section. 
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· Caregivers can be altered and added in the “Manage Caregiver” Section
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Helpdesk Contact: 888-733-5505
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Select suffix v
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Ciicking the Submit button willsrve a5 your signature to the dentification card application. A fals statement made n the applicationis punishable under the applicable
provisions of 18 Pa.C.S. Ch. 49 (relating to falsfication and intimidation)
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profile Settings

Helpdesk Contact: 888-733-5505

Create My Profile

johnmurphy655@live.com

johnmurphy655@live.com

Must be at least 8 characters

Create Profile
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rofile sett Logout

Helpdesk Contact: 888-733-5505

Medical Marijuana Identification Cards for patients and caregivers will be mailed out beginning
December 1, 2017. In order to provide time for processing, it may take up to 3 weeks to receive your
card. Please note you may not use your card prior to the card's issue date. Thank you for your
support as we continue to move forward with the implementation of Pennsylvania’s Medical
Marijuana Program.

Welcome to the
Pennsylvania Medical Marijuana
Program Registry
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My Existing Caregivers:

First Name. Last Name Caregiver ID Email Address Telephone Remove
Caregiver

Choose New Caregive

‘search registry for caregiver record you want to choose as your caregiver -

Caregiver 1D First Name Last Name

Caregiver Search Results:

First Name. Last Name Caregiver ID Email Address Telephone Choose
Caregiver

OR

Create new record for caregiver you want to choose as your caregiver -

st - et

Apply for DOH Approved Caregives

[ By checking this box, | am requesting DOH assistance to find a caregiver
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DEPARTMENT OF HEALTH PROGRAM

Helpdesk Contact: 888-733-5505

New Users Returning Users

Click appropriate hyperlink below to register with the Pennsylvania Medical Marijuana Please sign in below using the system credentials
Program Registry assigned during your registration process.
Providers:

Signin to your account
« Physician Registration

Username
« Medical Professional Registration

Patients: password

« Adult Patient Registration

Caregivers: Remember Me

« Adult Patient Caregiver Registration

og In
« Caregiver registration for individuals requiring in-home support, for a minor, or for a

person with a disability (New Caregiver registering for existing patient)

Note: Username and Password are case sensitive
« Caregiver registration for individuals requiring in-home support, for a minor, or for a

person with a disability (New Caregiver registering for a new patient)

Forgot your username or password?

« DOH Approved Caregiver Registration





