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Compassionate Certification Centers
CPM Training 

What we do:
· Schedule patients (usually this is done before they come in because they have called out 888 number)
· Scan/upload medical records (an attempt has been made to pre-collect these documents at scheduling). 
· Collect payments for office visits and CBD purchases (while scheduling an attempt has been mad to collect the office visit fee). 
· Have all necessary documents signed by patients (if the patients have pre-registered online the forms were electronically signed, if they did not they need to be signed in office, the forms can be found in our company portal). 

Office Equipment used:
· Stationary desk top computer or portable lap top computer (to be determined)
· Printer
· Scanner (for uploading records that have been brought into the office)
· Square reader cards (used for collecting office visit fees on site, collecting payments for CBD purchases)
· Our prices are listed on our website but in case you are asked:

$199 Medical Marijuana Card Visit (we accept all major credit cards or cash)
$75 Physician Medical CBD Consultation
$50 Registered Nurse Consultations CBD
$75 Follow up in person visits if requested
$125 Yearly renewal fee for the card

What you won’t find in our facilities:
· Patient charts (everything we do is virtual (online), it is all backed up daily on the cloud network and our EMR system) 

Before patients have been added to our schedule they have been asked to go to our website (https://www.compassionatecertificationcenters.com/) and pre-register. Here the patients enter their information and are asked to upload their photo ID and medical records, medication records, they are able to select their diagnosis and have electronically consent forms. 








Each night before leaving the office manager will export the next day’s schedule and send to themselves via email. When they arrive to the center in the morning they will print that schedule, so it will be available in case the website goes down. It will look similar to this: 
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Using our CPM Program:
Cannabis patient management (CPM) is our scheduling and patient service program. It was created specifically for our needs. In this training packet we are going to go over the basics to help make you successful; we are also going to cover many different topics that you are going to use daily. If at any time you have any questions, please stop your trainer and ask. 
Getting to our CPM program:
Knalysis:  https://ccc-cpm.azurewebsites.net/Account/Login?ReturnUrl=/  (please save this link to your favorites as this is something you will use daily) 
Learning the System:
Logging into your account. 
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· Do not select the remember me option
· Log out when you are done/don’t let anyone work under your name
· Do not share your pass word with anyone
Once logged in you will be brought to the mail Dash board:
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To see your patients scheduled for that day you will select the FUNCTIONS drop down box; select CALENDAR  
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· Each day of the month’s patients will be shown 
· Put your curser over the patient you want to see; double click
· You will be brought into their account allowing you to edit their S.O.A.P. Notes. 



How to collect a payment:
·  A square card reader will be located at the front desk and the software will be on the computer
· Enter the amount you are collecting in the appropriate box
· Slide the card the card through the card reader; select submit. 
· Print 2 receipts; one for the patient to sign (our record) and one to give to them. 

How to know if a patient has paid/how to post a payment:

[image: ]

· Go into patients main account
· Select the payments tab
· If they have made a payment it will be collected here. 
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· If the patient is paying in office, select the GREEN option to add a record. 
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· Line item indicates why: new visit, follow up, CBD purchase etc
· Amount- how much the paid
· The date the payment was collected 
· Check the PAID box
· Payment method- Cash, check, card
· Notes-if we collected any amount other than the standard amount EX “Per Dr _____ only collect $150 for today’s visit.
· Select “SAVE”

To Register a New Pt.:
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· The asterisks (*) indicate this is information that must be filled out before you can move on to the next step. 
· Once all of that is done, then click “SAVE.” The patient has now been created. 



CBD Products:
· We offer several different types of CBD products. Full details on each Item can be found in our portal.
· CBD types offered are capsules, chews, drops, gummies, liquids, tinctures, cream, salve, balms, and CBD for pets
· Patients can order these products online or purchase them at the facility if the facility has them in stock.

What patients take with them:
· After their visit the patients will be given a white folder for handouts and information regarding our company.  These documents can also be found in our company portal. 
· CBD Recommended Guidelines/Dosing
· Knalysis tracking app
· Safe Medical Marijuana Use
· Who we are brochure
· Follow up appointment card (if needed)

Media Guidelines:
Proven Media is the agency we use, if you are ever asked for an interview or a statement please refer to them:

Kim Prince
President at Proven Media
Kim@provenmediaservices.com
480-221-7995

Neko Catanzaro
Vice President at Proven Media
Neko@provenmediaservices.com
401-484-4980
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Department of Health
Prescription Drug Monitoring Program (PDMP) User Guide
(Please note that all patient identification information has been removed to protect the privacy of the patient being used in this demonstration.) 

This step ideally needs to be done PRIOR to the patient being seen in the office, if possible. Alternatively, it may be done at the office by the evaluating physician during the patient appointment. If at any time the website is not available, it should be checked as soon as it does become available. At the end of this training guide you will find instructions on what to do if the website is not available. Please note, it is MANDATED by the state of PA that the PDMP is checked on ALL patients receiving their medical marijuana certification.
Once on the website: https://pennsylvania.pmpaware.net/login if you have been assigned as a physician delegate for the PDMP, you will be able to log in with the username and pass word that have been provided to you.
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At the top of the screen click on “RX SEARCH”
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Then select “PATIENT REQUEST” 
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After filling out all required information indicated by the asterisk (*) at the bottom of the page on the right-hand side you will see “SEARCH"
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Once selecting “SEARCH” a record of the patient’s prescription list will come up. At the top of the screen on the right you will see two Icons. You want to select the Adobe icon.
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At the top of the screen toward the right a selection box will appear. Select the “DOWNLOAD” option. 
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A separate page will open in your browser; this is a summary report, right click and select the “SAVE AS” option. Title the document as the patients first and last name along with the date the report was generated EXAMPLE: PDMP GUIDE 11/06/17 “SAVE”
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Once the Adobe document has been saved you will want to go into the patients account in Knalysis, the select the ATTACHMENT tab.
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A box will appear with the option to “ADD RECORD”
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Select the “BROWSE” option. 
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Select the Name of the file you want to up load; in this case it would be GUIDE PDMP, then select “OPEN”
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The attachment type should be PAST MEDICAL RECORDS” and the Notes should indicate PDMP with the date you pulled the record; in this case it would be “PDMP 11/06/17.” Once all notes have been entered select “SAVE”
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You can select the “CLOSE” option. The record has now been uploaded into the patient’s account for the physician to review. 

[bookmark: _Hlk497738898]What to do if the Website is down:
You will need to make a note in the patients account as to why this step was not done before the patient was seen EX: “PDMP website down will verify once it is back up” You can keep track of these patients by making a mark on the report that is generated daily for the patients being seen each day. If the website is not back up by the end of the night you need to secure the list where the next day’s schedule is stored. 

Compassionate Certification Centers
Company Portal Training 

· Use web link https://www.compassionatecertificationcenters.com/ to get to our website. 
· Click the company selection
· The last option will say company portal; click that 
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· Enter the Username and Password that was provided to you; select “LOG IN” 
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One you are in the company portal to your right you will see search categories. 
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Use the sub categories locate necessary documents.  

· Medical Education 
· Articles that are relevant to our business industry
· Practice tools
· Information on other states and they marijuana regulations 
· Conditions for Medical Marijuana 
· Provides information on medical cannabis and the approved diagnoses  
· Research and Literature
· Articles on cannabis and the effects it can have with patients 
· Legal Documents and Memos
· All memos published by the company; legal regulations for medical marijuana in other states 
· Corporate Outline 
· Information on CCC, who is who of the company, guidelines, trainings 
· E-mail and EMR Set up Instructions
· Detailed Training guides for E-mail, EMR system, and other Trainings 
· Health Care Provider Materials
· HIPAA Releases, new physician documents 
· Marketing Materials
· Social media handouts, brochures, fliers 
· Patient Education
· Patient handouts-Knalysis app CBD recommended dosages 

[bookmark: _GoBack]Under that there is a list of all states, that also contains information pertinent to each state and their Medical Cannabis laws. 
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COMPASSIONATE

CERTIFICATION CENTERS™

CBD Recommended Guidelines & Dosing:

e There is no set, FDA approved dosing parameters for CBD

e Keep in mind that CBD is typically dosed in milligrams (mg), but that in solution (i.e. oil) it will
be expressed as milligram per milliliter (mg/ml).

* Generally speaking, the larger your body mass and the more severe your symptoms/
condition, potentially the larger dose that will be needed.

* |tis recommended that you go “slow and low.” In other words, low doses with slow changes
to monitor results

e Try to take CBD at least two hours apart from other medications

e Pregnant or breastfeeding woman should consult with an educated medical provider before
they take or use CBD.

e If using CBD for sleep, try taking it 30-60 minutes before normal bedtime.

e Generally speaking, dosing ranges of CBD can be anywhere from 4 to 300 mg per day,
depending on condition and symptoms being treated.

e Your CBD dosing will need to be titrated (i.e. adjusted) to your personal needs. It is
recommended that you start low, then adjust dosing and monitor your symptoms
accordingly.

® The chart below can be used as a “best practice” guideline to help with potential initial
dosage and range.

CONDITION: [Person Size |Person Size | Person Size |Person Size |[Person Size |Person Size
2-25lbs 26-45|bs 46-85|bs 86-150lbs 151-240lbs | 241+lbs

Medium Range 6mg

Severe Range 9mg

e Again, keep in mind that there is no set FDA approved dosage guidelines and requirements
will vary from person to person, depending on a number of factors including (but not limited
to) body mass, condition and symptoms treated, route and frequency of administration.
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 ROUTES OFAD QINISTRATION
)-TIME OF ONSET AND DURATI

INHALATION:

Types of products: whole plant, oils, waxes, and concentrates
Expected onset: 0-10 minutes

Duration: 1-4 hours

INGESTION:

Types of products: edible products, beverages, teas, capsules
Expected onset: 30-90 minutes
Duration: Up to 8 hours

TOPICAL:

Types of products: |otions, salves, oils
Expected onset: a few minutes
Duration: 1-4 hours

BUCCAL:

Types of products: alcohol-based tinctures, lozenges
Expected onset: 0-60 minutes
Duration: 1-8 hours

For more information, please call or email:

888-316-9085 | info@compassionatecertificationcenters.com
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A2 COMPASSIONATE

CERTIFICATION CENTERS™

TRACK YOUR TREATMENT

WITH THE KNALYSIS WELLNESS TRACKER

* The Knalysis wellness tracker helps you
to monitor what's working to relieve your
symptoms, disease state or condition.

f.:::::,:ckifzosdzmm o * Download and install the app from the App
ts.

and treatmen Store or Google Play

* In the app, create your account and join
our group by choosing “Groups” from the
“ © . . . . B
My Daily Summary R main menu and entering the 6 digit alpa
numeric code that you see below.

Symptom Data e Easily track your symptoms, mood and
W% treatment options to help follow your
Mood Data treatment response, and help us provide

and create new products to help improve
and individualize your personal care plan.

Treafmen\t Data

£ Download on the Download from
‘ App Store ?’ Google Play

YOUR 6 DIGIT GROUP CODE: [ e{e{e& kK

KNALYSIS A2 COMPASSIONATE

CERTIFICATION CENTERS™

TECHNOLOGIES
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— CERTIFICATION CENTERS™

Patient Caution and Advisory Document Handout:
Recomendations for safe medical marijuana/medical cannabis use

*  Smoking cannabis is prohibited under Pennsylvania’s medical cannabis law. No patient may “smoke” cannabis in
Pennsylvania under any circumstances even if the cannabis was sold as a medical cannabis product in another state.

e Avoid using medical marijuana in front of or around children, teenagers or minors.
e Exercise considerable discretion when using a medicinal cannabis product and make every effort to do so in private.

* Pennsylvania law requires employers to accommodate an employees medical cannabis use if possible, but this
protection is limited. Consider discussing this with your employer or human resources before risking a loss of
employment.

* Always have your state issued medical marijuana registry ID card on your person.

e Do not drive while using or having recently used medical marijuana or under the influence, have someone else drive
you. Pennsylvania’s medical cannabis law provides a 10 mg/ml threshold for DUI and its possible for a patient to be
above this threshold even if not actually impaired.

® Pennsylvania law requires a patient to store their medical cannabis products in the original dispensary packaging.
Keep your medicine in a safe and secure location inaccessible to children or pets.

e Never drive with medical marijuana in reach. Store the medicine in the trunk or back of the vehicle.

* Keep your registration with the state medical marijuana registry and the paperwork associated with it private, as it is
your personal medical history and it should remain private.

* We are working with law enforcement to educate them about medical cannabis and patients’ rights. You may
encounter an officer who does not understand the rights and protections afforded by Pennsylvania law.

e Pennsylvania does not recognize medical cannabis recommendations from other states. Some states do offer
reciprocity. Pennsylvania patients should not take their medical cannabis to another state or another country.

e A Pennsylvania medical cannabis recommendation is valid for one year and must be renewed. CCC will notify
you prior to when you are due for a renewal which is 1 year from the date your medical card is issued. Please keep
medical records up to date throughout the year.

* Patient education is very important. Review our site for updates and changes to the medical marijuana rules and
regulations. Pennsylvania’s Department of Health may add qualifying conditions as early as May, 2018. Continue
educating yourself with relevant and useful information about medical marijuana laws in the state you reside in.
Subscribe to the CCC newsletter online, and be sure to keep our newsletters handy for updates too at
www.compassionatecertificationcenters.com

e Do not travel or fly with Medical Marijuana out of state unless you are driving to an adjacent state where there is
reciprocity and consult your legal counsel on this and be aware of state laws.

e For Caregivers: Please see our website FAQ for a list of resources and further information at
www.compassionatecertificationcenters.com

www.compassionatecertificationcenters.com | 888-316-9085
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COMPASSIONATE CERTIFICATION CENTERS MEDIA HANDLING GUIDELINES:

WE NEED YOU

Many of the CCC team work throughout the country, and have a finger on the pulse related to media they
would like us to engage with. Others have opportunities to meet with interested media in their communities
and regions. We welcome your suggestions and recommendations and feel your input is important.

Proven Media is the media representative for Compassionate Certification Centers™, a Syndikos
Investments, LLC portfolio brand, and the World Medical Cannabis Conference & Expo.

Our goal is to create, nurture and strengthen media relationships for the company, the sales team and the
event. Please be assured all inquiries will be handled immediately and professionally.

Should you receive calls or emails from media outlets, including editorial representatives such as
reporters, producers and publishers, or advertising staff, please refer them to Proven Media.

Our goal is to provide the media outlets with exactly what they may need. We will immediately follow up on
all media inquiries.

For editorial inquiries, our goal is to provide accurate, consistent, professional materials prepared in AP
style, with exact details that can be used as a “cut and paste” document into their publications, or to be
used as the “hook” or foundation for a larger, localized or targeted story. We also provide the proper high-
resolution associated images.

For advertising inquiries, our goal is to consider all relevant media. Upon receiving the inquiry we will
request a full media kit, and analyze viewership, readership, target market, cost and other measurable
data for consideration into the overall advertising budget.

Should the media outlet want to speak directly with a company representative, we will respond
accordingly, depending on query.

PLEASE DIRECT ALL MEDIA INQUIRIES TO:

Proven Media

Neko Catanzaro, 401-484-4980, neko@provenmediaservices.com

Or Kim Prince, 480-221-7995, kim@provenmediaservices.com

Proven Media: 748 Easy Street, Suite 12, PO Box 2662, Carefree, Arizona, 85377

provenmediaservices.com, Twitter @provenmedia




mailto:neko@provenmediaservices.com
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COMPASSIONATE CERTIFICATION CENTERS KEY MESSAGING:

Elevator Pitch - What we do: Compassionate Certification Centers is a physician-owned company
comprised of certified medical cannabis doctors in Pennsylvania who are dedicated to helping patients in
need of medical cannabis care and treatment plans.

Unique Value Proposition: Compassionate Certification Centers is dedicated to raising the level of treatment
medical cannabis patients receive by providing trust, clarity, and diagnostic help. CCC is the only company
offering a World Medical Cannabis Conference, additional education, diagnostic testing, and more. CCC has
18 locations across Pennsylvania and is expanding rapidly.
» CCC will serve patients and physicians, offering assistance with medical marijuana ID cards,
certifications, and evaluations.
» CCC provides CBD consultations and appointments for ALL patients regardless if they have a
qualifying condition.
+ Patient support and education is a keystone of CCC’s community mission, while delivering exemplary
patient care.
» CCC is lead by healthcare professionals who understand compliance, have received the proper
training and certifications to meet state program rules and regulations.

Leadership:
 Dr. Bryan Doner, DO: CEO and co-founder, certified medical cannabis doctor at CCC PA locations.
» Melonie Kotchey: COO and co-founder, oversees management of CCC national locations.
» Dr. Keyur Patel, DO: Chief Medical Officer, certified medical cannabis doctor at CCC PA locations.

Program Overview: The Pennsylvania Department of Health received more than 500 application packages
for 27 dispensary permits and 12 grower permits. Signed into law by Gov. Tom Wolf in April 2016, the program
is expected to be implemented by early 2018. It will offer medical marijuana to Pennsylvania residents under a
physician’s care for 17 medical conditions, including cancer, chronic neuropathic pain, HIV/AIDS, autism,
multiple sclerosis, severe seizure disorders, and others.
Medical Cannabis Certification Process

» Step 1: Register online or schedule an appointment at a CCC PA location.

» Step 2: Get certified for a PA Medical Marijuana Card or schedule a CBD consultation.

» Step 3: Once your card is received visit a dispensary to get your medicine.

PA ACT 16 (advertising): A practitioner may not advertise the practitioner's services as a practitioner who
can certify a patient to receive medical marijuana.
e CCC Response: We are a company, not a practitioner. We follow Act 16. For additional information or
any other questions about Pennsylvania program and laws, please contact your counsel or visit the
PA DOH online.
PA ACT 16 (hemp products): Hemp derived CBD products are not a medical marijuana product as defined
by ACT 16.
* CCC Response: All of our providers have assured us they are in compliance with applicable law.

Interview Guidelines: It is important to stick to the facts when speaking with the media, especially since they
will most likely edit your interview. Stick to the CARE principles.

C - Compassionate Certification Centers - CCC should start and end your sentences. ALWAYS bring your
statements back to the company and what CCC is doing for the state.

A - Accredited - Make sure to establish legitimacy and integrity. CCC doctors have been accredited and
approved by PA DOH. They are medical cannabis experts and have diverse medical backgrounds to meet
patient needs.

R - Rules/Regulations - CCC is a company that operates in accordance with Pennsylvania state rules and
regulations. If the media has further questions, please refer them to the PA DOH website.






E - Education - Explain what sets CCC apart from other companies in the field. CCC was established with
the community in mind. Education is the key ingredient to making the PA medical cannabis program a
success. CCC delivers educational resources to both patients and health care providers. CCC is the only
medical cannabis company to offer a World Medical Cannabis Conference & Expo, April 12-14, in Pittsburgh.

Words to USE Words to AVOID

cannabis/medicine
dispensary
patients
growing industry
compliant/regulatory
company (in regards to CCC)

potential benefits (in regards to cannabis
treatments)

marijuana/pot/weed
pharmacy/pot shop
customers
recreational plans
politics
practitioner

curc

Proven Media: 748 Easy Street, Suite 12, PO Box 2662, Carefree, Arizona, 85377

provenmediaservices.com, Twitter @provenmedia
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